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We have had “The Wave” wireless alarm voice equipment from Secure Tech Systems, Inc. in use at our
facility for six years. This system does a great job to make our facility secure. Our staff and patients need to
have the ability to have extra help available here in case of any threatening acts towards these people, extra
security, and any other emergencies that may occur.

With this system our staff has access to panic alarm buttons located throughout our facility. With the single
push of one of these buttons that are programmed to deliver a message to the local Police department as to
where the help is needed. Each one of these buttons can be programmed to deliver a message that is
transmitted directly to the PD as to where the help is needed. These buttons can be attached to an object
such as the bottom of a countertop, desk, or can be carried by the staff as a mobile panic alarm.

This system has many more features available also.
This system has turned out well for us and we are very pleased with it.

The tech support is always very good and prompt when we call. The onsite support and help has been
tremendous also. We have had instances when we wanted to add zones. This is one of the features that this
system has, is the ability to add zones without changing hardware.

I highly recommend this system to any facility that is considering installing this type of security system for
the safety of their staff as well as the public.

Sincerely,

Ron Gallegos

Maintenance Supervisor, Security Officer
Wray Community District Hospital



